








o STANDARD WARRANTY
TOMMY GATE

hydrauic it Railgate Series
2500 & 3000

The Tommy Gate Company provides a limited warranty against faulty materials or workmanship.

2-Year Warranty

Tommy Gate pump and motor unit parts are guaranteed for two (2) full years from date of user purchase
against faulty materials or workmanship.

2-Year Warranty

Tommy Gates are guaranteed for (2) years from the date of user purchase against faulty materials or
workmanship.

All affected parts must be returned to the factory prepaid - with full credit issued for those found to be
defective. Warranty replacement parts will be shipped from the factory prepaid.

Labor charges to install warranty replacement parts shall be paid in accordance with Tommy Gate's
estimated repair time guide and a flat hourly rate established by Tommy Gate.

DEVIATION FROM THE WARRANTY TIMES LISTED MUST BE AUTHORIZED BY
TOMMY GATE COMPANY IN ADVANCE.

The warranty does not include damage resulting from improper installation procedures. Parts must be
installed according to Tommy Gate Company's specifications.

Tommy Gate Company will not pay labor for removing other equipment to gain access to Tommy Gate
Equipment. Tommy Gate Company will not pay labor for time on the road to and from a service call.

Tommy Gate Company reserves the right to disallow or reduce claims for parts which have been damaged

due to misuse, abuse, accidents, improper shipping; or parts which have been incorrectly or unnecessarily
replaced.

The warranty is void if the product has been subject to other than normal use. THERE ARE NO
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE WARRANTY OF
MERCHANTABILITY OR A WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE
EXTENDING BEYOND THAT SET FORTH ABOVE.

NOTE: SEE FOLLOWING PAGE FOR THE WARRANTY CLAIMS HANDLING PROCEDURE.
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WARRANTY CLAIMS HANDLING PROCEDURE

The following procedures are required when an authorized distributor submits a warranty claim for a defective
Tommy Gate part:

1. Before any expense is incurred, but after the problem has been diagnosed, the authorized distributor should
contact Tommy Gate Company's Warranty Department to discuss the problem and its correction.

2. If it is determined that the condition is potentially covered by Tommy Gate Company's warranty, the
authorized distributor will receive instructions on how to proceed. A decision will be made to either repair
or replace the product or part in question.

3. If the product or parts are to be repaired, the authorized distributor will receive a WARRANTY
REQUEST NUMBER.

4, If the product or parts are to be replaced, the authorized distributor will be instructed to either hold the parts
for inspection by a representative, in which case the authorized distributor will receive a WARRANTY
REQUEST NUMBER, or the authorized distributor will be asked to return the product for inspection to
Tommy Gate Company, in which case the authorized distributor will receive a RETURN GOODS
AUTHORIZATION NUMBER. Under no circumstances are parts to be returned without a RETURN
GOODS AUTHORIZATION NUMBER.

5. After the repair or replacement work is completed, the authorized distributor will submit the claim to
Tommy Gate Company with the following information.

a. Tommy Gate Company WARRANTY REQUEST and/or RETURN GOODS AUTHORIZATION
NUMBER.

Tommy Gate model number.

Tommy Gate serial number.

Tommy Gate part number involved and a description of the apparent problem or defect.

Authorized distributor performing warranty work.

Person responsible for warranty work (contact).

Distributor from whom liftgate was purchased.

Liftgate owner's name, address, and phone number.

Action taken, cost involved, complete with work orders and parts expense invoices.

FER MO a0 o

6. If defective parts are to be returned to Tommy Gate Company they:

a. Must be packaged for each individual warranty return. No multiple warranty claims in the same box.

b.  Must be returned "freight prepaid" to Tommy Gate Company's location.

c.  Must be clearly marked with the RETURN GOODS AUTHORIZATION NUMBER on the outside
of the package.

Warranty claims must be submitted by the Authorized Distributor on behalf of their customer as part of their
customer assistance.

Warranty claim acceptance or rejection is based solely upon defective part inspection and a review of the claim date
(outlined in step 5 above) as they apply to the requirements of Tommy Gate Warranty. Claim reimbursement after
acceptance is governed by those allowances previously agreed upon between Tommy Gate Company and

the Authorized Distributor (as outlined in Steps 1-4 above).

Any warranty claims submitted without a WARRANTY REQUEST
NUMBER or RETURN GOODS AUTHORIZATION NUMBER and
the necessary information will be denied.
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2500 AND 3000 RAILGATE SERIES
REPAIR PARTS DRAWING

FOR MODELS 85, 89 & 95
(WITH INTERNAL TIMED ELECTRIC TOGGLE CONTROL)
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2500 AND 3000 RAILGATE SERIES
ALUMINUM CARTSTOP REPAIR PARTS DRAWING

FOR MODELS 85, 89 & 95
(WITH INTERNAL TIMED ELECTRIC TOGGLE CONTROL)
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2500 AND 3000 RAILGATE SERIES
REPAIR PARTS LIST

FOR MODELS 85, 89 & 95
(WITH INTERNAL TIMED ELECTRIC TOGGLE CONTROL)

ITEM# DESCRIPTION ITEM# DESCRIPTION
1 Platform 32 Flow Control
2 Platform Chains 33 Cylinder Shaft
3 Railgate Latch Spring 34 Cylinder Barrel
4 License Plate Mount Kit 35 Cylinder Clamp
5 Roller Kit (for one complete slider) 36 Self-close Rubber Handle
6 Slider 37 3.5" Pulley
7 Safety Switch 38 4.75" Pulley
8 3" Pulley 39 Hydraulic Hose
9 1.75" Idler Pulley 40 90 Degree Pump Elbow
10 Red Light 41 Leaf Chain - Passenger's Side
11 Clear Light 42 Leaf Chain Attachment Fitting
12 License Plate Light 43 Leaf Chain - Driver's Side
13 Box Cover w/Lights 44 Adjustment Screw, Clevis & Pin
14 Latch Lever 46 Leaf Chain Cover
15 Latch Plate 47 200 Amp Manual Reset Circuit Breaker
16 Latch Rubber Handle 48 Upright Cap - Left
17 "Raise" Solenoid 49 Upright Cap - Right
18 Cloth Chain Cover 52 Roller Assembly (individual roller)
19 Timed Control 54 Self-Close Arm
20 Pump & Motor 55 Self-Close Roller
21 Vent Plug 56 Self-Close Arm Bushing
22 Pump (only) with Tank 59 Extension Spring
23 Tank Only 65 Safety Trip Bar
24 Motor Only 66 "Lower" Solenoid
25 2ga. 2 Wire Electric Cable 67 Cylinder Repair Kit
26 Copper Lug 68 Platform Triangle Deadman
27 Cylinder 70 Latch Padlock
28 Cylinder Pin 75 Cartstop Assembly
29 Latch Hook 77 Cartstop Latch and Spring
30 Lee Check Valve 92 Square Torsion Spring
31 Steel Cylinder Elbow
Note:

The item number is not the part number. Please have the model number and serial number
available before calling for repair parts.
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SERVICE RECORD

LIFTGATE INFORMATION

Date of Purchase: Serial Number:

Installed By: Model Number:

Reminders: Service liftgate every four months according to page 12.

Date of Service Services Performed
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®

America's First Name
in liftgates ™

Manufacturing Plant: Corporate Offices:
69 Bus Brown Drive 11010 N. Tatum Blvd.
Woodbine, Iowa 51579 Suite 100
(800) LIFT-GATE (800) 543-8428 Phoenix, Arizona 85028
in Iowa Call (712) 647-2050 (602) 955-2144
FAX (712) 647-2417 FAX (602) 955-3902
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